
  Instructions For Filing a Complaint With the Yavapai County Website 

 

 

Go to the website yavapaiaz.gov. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on Online Permit Portal on the left column. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on SUBMIT A COMPLAINT under the Complaints box on the right.   

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Here you have to sign in to your account.  If you already have an account, you can 

sign in on the left.  If you do not have an account, click on REGISTER NOW on the 

right and fill in the required fields there, then click on SUBMIT at the bottom.  

Save your User Name and Password to use next time you submit a complaint. 

 

 

 

 

 

 

 

 



After successfully signing into your account, it will go to the SUBMIT A 

COMPLAINT screen.  Enter your complaint and fill in the subsequent fields. 

 

 

 

 

 

 

 

 

 



Filling in the address is tricky.  Abbreviate trail as tr, circle as cir, etc.  Leave spaces 

between the words and do not use any periods.  See the example below.  If you 

can find the parcel number of the property, the form will also accept that instead 

of the street address.  It will not allow you to submit a complaint unless it 

successfully finds the address.  Finally, click on SUBMIT at the bottom. 

 

 

 

 

 

 

 

 



You can check the status of your complaint by clicking on My Account on the 

upper right then clicking View my requests on the left.  On the following MY 

REQUESTS screen click on the File # on the left.  On the following VIEW 

COMPLAINT screen, click on Activities and the following screen will show the 

status of the complaint.   

 


