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Policy Objective
Membership in VVCC should be considered an investment in our community, rather than a
purchase of a specific tangible benefit.

This policy is intended to clarify under what circumstances a membership payment will be
refunded, whether upon request of the member or upon identification by VVCC of an error in
payment.

Policy Detail
The VVCC will refund payment for membership if, upon notification by the member or by
determination by the VVCC Membership Chair, the membership payment has been received

e within six (6) months of that member’s prior membership payment,
OR
e via a verifiable act of fraud.

There will be NO EXCEPTIONS to this policy, including — but not limited to — situations such as
noted here:

e The member changes his/her mind
e The member moves away
e The member indicates financial distress
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